
 

 

 

 

Information letter for private individuals 

Are you considering taking in refugees with their pets? 

IMPORTANT: not only the people are likely to be traumatised, their pets may have 
gone through quite an ordeal as well. It is important to consider this carefully before 
you get involved. 

Step 1. See to it that the owner visits a Dutch vet. You may be able to assist the owner 
in choosing a vet. The vet will give the necessary care and will mitigate the risk of 
infections for all concerned. The vet can assess the risk of rabies 
(https://www.rivm.nl/rabies) and will see to the necessary identification and 
registration. Furthermore, the pet from Ukraine needs to be fully vaccinated against 
animal diseases that are prevalent in the Netherlands, and treated for worms, ticks 
and flees. 

IMPORTANT. In case the animal falls sick or shows unusual behaviour, contact the vet 
immediately. Applications for financial support towards medical costs can be 
submitted through info@hulpvoordierenuitoekraine.nl 

It is preferable for a host to have experience with pets, but not having pets at the 
moment. If however a host does have pets, see to it that their vaccinations, including 
rabies, are in order. 

IMPORTANT It can take some time for a vaccine to give maximum protection, and 
some vaccines require a booster. Do check with your vet. 

- Scratching, licking and biting are to be avoided at all times, as long as the rabies 
status is unknown. Playing with these pets by humans or animals needs to be avoided 

Cats should be kept indoors and dogs must be kept on a leash. Avoid contact with 
urine and faeces. 

- Abide by the standard personal hygiene measures, such as washing your hands 
after contact with animals. 

- Offer the companion animal a safe place, such as a shelter. It has probably been 
through quite an ordeal, such as extreme noises and stressful experiences, and may 
react out of the ordinary. 



- Never touch an animal unless it is in the animals’ interest or if the animal asks for it. 

- When the pet has behavioural problems contact the contact point for more 
information. 

- With biting incidents between animals, contact the vet immediately. 

- With biting incidents involving volunteers/employees, contact a GP immediately, 
and point out which type of companion animal had bitten or scratched. 

- For questions about your own health risks or about additional measures, please 
contact the GGD. 

BACKGROUND INFORMATION AND UP-TO-DATE INFORMATION 

Import rules from Ukraine have been adapted: 

https://www.nvwa.nl/nieuws-en-media/actuele-onderwerpen/invoerregels-
voorhuisdierenvanuit-oekraine-01-03-2022  

Risk assessment rabies: Vets are advised by the NVWA how to act. It is essential the 
pet is checked by a vet for advice whether to perform a titre for rabies (to show 
whether the animal had been vaccinated), to vaccinate against rabies or other 
necessary vaccinations. https://www.rivm.nl/rabies 

Risk assessment other animal diseases: Refer to a vet. 
https://diergeneeskunde.nl/oekraine/ 

Risk concerning behavioural problems: Refer to a recognised behavioural therapist 
for animals, or the outpatient behaviour clinic at the Faculty of Veterinary Medicine, 
or Valerie Jonckheer of the Evidensia animal hospital in Nieuwegein (veterinary 
behavioural specialist).  

https://www.edz-nieuwegein.nl/disciplines/veterinaire-
gedragsgeneeskunde/gevlucht-dier  
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